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HURRICANE 
 
INTRODUCTION 
 
The hurricane season runs from June 1 to November 30 each year.  A hurricane 
is defined as a severe tropical cyclone with winds of 74 mph or greater, usually 
involving heavy rains and extremely high tides.  We know from practical experience 
that a strong windstorm may be as destructive as a hurricane without the heavy 
rains and/or flooding associated with tidal surges. 
 
There are several stages leading up to a hurricane: 
 
Tropical Storm: An organized system of clouds and thunderstorms with a defined 
circulation and maximum sustained winds of 38 mph or less. 
 
Tropical Storm Watch: Conditions are possible usually within 36 hours. 
 
Tropical Storm Warning: Conditions are expected usually within 24 hours. 
 
Hurricane Watch: A watch is declared when the storm is expected to hit the local 
area within 24 to 36 hours.  This should trigger some preliminary actions which are 
identified subsequently. 
 
Hurricane Warning: A warning is declared when the storm is expected to strike in 
less than 24 hours.  Similarly, this should also trigger actions designed to reduce 
and/or minimize damage and/or destruction. 
 
Hurricanes are classified by category: 
Category 1: Winds 74-95 mph; surge 4-5 feet 
Category 2: Winds 96-110 mph; surge 6-8 feet 
Category 3: Winds 111-129 mph; surge 9-12 feet 
Category 4: Winds 130-156; surge 13-18 feet 
Category 5: Winds >157 mph; surge >18 feet 
 
Be aware of where the eye is to pass our location.  If SOUTH of your location, both 
wind and flood damage can be expected.  If NORTH of your location, wind is still 
severe but flooding should be minimal. 
 
Certain actions need to be taken during these preliminary periods in an attempt to 
protect both life and property.  They will be listed subsequently. 
 
Waccamaw Management LLC AAMC will monitor the storm’s approach as well as 
oversee and gauge Association Manager actions to prepare individual properties 
in an attempt to minimize damage and destruction.  For condominium associations 
with on-site staff, the Association Manager will remain in communications with the 
Building Manager for monitoring the storm's approach as well as to oversee and 
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gauge the Building Manager’s actions to prepare the property in an attempt to 
minimize damage and destruction.  The Association Manager serves as the 
information facilitator.  The Building Manager serves as the disaster response 
coordinator for the building.  Off site rental managers should coordinate with their 
guests in the building. 
 
Association Managers are to coordinate with selected contractors (roofers, heavy 
equipment operators, plumbers, electricians) before the storm to contract their 
repair services for immediately after the storm to perform necessary emergency 
repair work and debris clean up. 
 

BEFORE THE HURRICANE SEASON 
 

Prior to June 1st of each year, the following should have been accomplished: 
 
Train on site maintenance staff on all emergency procedures. 
 
Inform homeowners of the dates of the season, recommending that each make 
their personal plan of action in the event of a hurricane and mandatory evacuation. 
 
Inform known rental companies of the Association’s preparation and response 
plan. 
 
Conduct a thorough Inspection of the property with emphasis on the proper 
attachment of items which can be affected by strong winds and areas which could 
be affected by wind driven rain.   
 
Ensure the underground diesel fuel storage tank (for the emergency generator) 
has sufficient fuel as well as the fuel tank dedicated to the fire pump engine. 
 
Emergency items have been purchased and properly stored. Examples follow: 
  

 Extra flashlights and batteries 

 Batteries for all emergency back-up equipment 

 Engineer (colored – danger and caution) tape for identifying hazardous 
areas 

 Rope to tie down furniture/trash cans, etc., subject to be blown over and 
to rope off hazardous areas after the storm 

 Large rolls of plastic and rolls of large plastic trash bags 

 Rolls of duct tape 

 Heavy duty staple gun 

 Case of bottled water 

 Portable radio  

 First aid kit 

 Rain gear 

 Safety glasses 
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 Other items which may be applicable to the property 
 
For on site employees, each Manager will create a list of essential employees on 
the Association’s letterhead to be utilized for reentry after a mandatory evacuation.  
Include the name of the employee and the address of the property.  Provide each 
employee with this document which Horry, Georgetown and Brunswick Counties 
will accept; however, it has been undetermined of State agencies will accept it.  
This reentry letter proves that the person has a true purpose for being in the area.  
Once entry is allowed, they would have access to their home and business address 
and areas that are safe to access. 
 
Update employee contact numbers to include where they are going to evacuate, if 
applicable. 
 
Review locations of cutoff valves for water to building. 
 
Update utility contacts. 
 
Update list of contractors and vendors which might have to be called. 
 
Update contact for IT support, if applicable. 
 
Attorney contact information, if applicable. 
 
Update insurance policies and contact information. 
 
Ensure the inventory of furniture and furnishings is up to date in the event of a loss. 
 
Inform Board of Directors that the plan has been reviewed by all staff members. 
 

AFTER A HURRICANE WATCH HAS BEEN ISSUED 
(When the storm is expected to hit the local area within 24 to 36 hours) 

 
 Inform the Board of Directors on actions to be initiated to protect the property. 

 
 Post this information on the Association’s website. 

 
 Inform occupants through notices in elevators, bulletin boards and the like that 

a Hurricane Watch has been declared and that management will begin to take 
the necessary protective actions. 

 
 Meet with the on site maintenance staff and review the course of action. Advise 

them that if the storm hits, they need to report to work as soon after they have 
ensured the health and welfare of their own family/property.    
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 Place selected contractors and vendors on notice that their services may be 
needed. 
 

 Monitor storm progress. 
 
 Stage previously acquired hurricane preparedness kit.  Ensure the two radios 

are charged and functional. 
 
 Plan on removing furniture from pool areas and relocate to upper levels of the 

building or protected areas.   
 
 Plan on moving and/or tying down anything else which may blow away and 

cause additional damage. 
 
 Remove all equipment from lower levels subject to flooding and relocate to 

upper levels. 
 

AFTER A HURRICANE WARNING HAS BEEN ISSUED 
(Storm is expected to strike in less than 24 hours) 

 
 Inform the Board of Directors on actions to be initiated to protect the property. 
 
 Inform all occupants that a hurricane warning has been issued which means 

that the storm is expected to strike in less than 24 hours and that the facility is 
planning on shutting down certain building systems in the very near future.  
Inform all occupants that they should consider their next course of action such 
as vacating the property, particularly if the State Governor should issue an 
evacuation order.  Confer with the rental companies.   

 
 Post this information on the Association’s website. 

 
 Meet with the on site maintenance staff and review the course of action. 

 
 Coordinate with local contractors (roofers, heavy equipment operators, 

plumbers, electricians) before the storm to contract their repair services for 
immediate response after the storm to perform necessary emergency repair 
work and debris clean up. 

 
 When the Governor of the State of South Carolina or North Carolina declares 

a Voluntary Evacuation Order, inform all occupants via the public address 
system.  State that the staff will plan on securing the elevators and the domestic 
water boost system. 

 
 When the Governor declares a Mandatory Evacuation Order, inform all 

occupants via the public address system that many building systems will be 
shut down at approximately _______ (time), and that they should consider 
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vacating the property.  Additionally, recommend occupants remove all 
perishables from the refrigerators and remove loose items from the balconies.  
If time permits, communication with the rental companies is recommended. 

 
 Note that some occupants will refuse to obey the Governor’s Mandatory 

Evacuation Order.  Advise the occupants that the elevator will be out of service 
and that there will be no water pressure to the upper floors.  The decision to 
“ride out the storm” will be theirs alone. 

 
 Refer to the section in this document titled “Swimming Pool – Hurricane 

Precautions”. 
 
 Move all equipment to upper floors, such as luggage carts, grocery carts, 

trashcans, lobby furniture, benches, maintenance equipment, supplies, outdoor 
pool equipment, safety equipment and all loose items, etc. 

 
 Electricity: The electrical utility company is the primary authority on shutting off 

the electricity.  Make sure you have the point of contact’s name and phone 
number at the electric company. 

 
 Gas: The utility company may be the one which shuts off the natural gas to the 

building.  Make sure you know the contact and phone number for the contact.   
 

 Pool/Spa Equipment: Turn off gas heaters for all spas / indoor pools.  Turn 
electrical power off to pool and spa filtration pumps at the breaker panel. 

 

 Water:  Make sure you know the contact’s name and phone number at the 
water department that services the property and what their procedures are 
concerning turning off or leaving on the water.  Recommend leaving the water 
supply on. 

 

 Water Boost: Turn power off to domestic water boost pumps at breaker panel.  
Turn main incoming water valve to closed position. 

 
 Roof: Inspect roof to ensure all tie-downs are secure and extraneous materials 

are removed. 
 
 Elevators: Park the elevators on the top floor to protect equipment from wind 

driven rain.  Turn power off inside each car.  Turn power off at breaker panel to 
elevator equipment inside elevator equipment/control room. 

 

 Chiller: Turn power off to chiller at main disconnect. 
 

 Boiler: Turn power off to boiler. 
 

 Vacate:  When the building is vacant, conduct final walkthrough. 
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 Personally evacuate the area. 
 
During this time before the storm, some actions which may be taken (as time 
allows) to reduce the damage to units are as follows.  These actions, it should be 
recognized, are unit owner and/or rental agents' responsibilities.  They may be 
performed by association management personnel if and only if time allows. 
 
 Remove all furniture from balconies, porches, etc. 
 
 Close and lock all windows, sliding glass doors. 
 
 Close blinds and/or curtains and drapes. 
 
 Move furniture away from balcony doors and/or windows to minimize damage 

from rain should the glass blow in. 
 

 Report completed actions to Board of Directors 
 

SWIMMING POOL – HURRICANE PRECAUTIONS 
 

BEFORE THE STORM 
 
Do Not Empty Your Pool: 
People may ask, "Won't the pool overflow if we don't at least lower the water?" Yes 
it may, but no more so than if a patio or a plot of grass was there instead. Adequate 
drainage is usually provided for in the design of a pool. Keeping the water in the 
pool provides the important weight to hold the pool in the ground. An empty pool 
is subject to "floating" or "popping" out of the ground due to "lift" pressure from 
excessive ground water caused by the heavy rains that may accompany the storm. 
 
Consider Turning off Electric Power to Swimming Pool Equipment (if a major storm 
is anticipated): 
Circuit breakers at the main electrical panel should be turned off to prevent pump 
motors, lighting, chlorinators, and heaters from operating. 
 
Turn off the gas fired pool and spa heaters. 
 
Remove All Loose Items From the Pool Area: 
Loose objects such as chairs, tables, toys and pool tools which can become 
dangerous projectiles in high winds should be stored inside of buildings or tied 
down. It's not advisable to throw patio furniture into the pool unless it is a last resort. 
If it is necessary to do so, gently place these items into the pool to prevent possible 
damage to the interior finish and remove as soon as possible to avoid staining. 
 
Add Extra Chlorine to the Pool: 
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To prevent contamination from the anticipated debris and excessive storm water, 
add a "shock" dose of liquid or granular chlorine.  
 
AFTER THE STORM 
 
Remove Debris From Pool First: 
Remove large objects by hand and use a "pool rake" or "skimmer net" to remove 
smaller debris from the pool. Do not attempt to use the pool's vacuum system for 
debris that is likely to plug the plumbing.  
 
Check Electrical Equipment Before Restarting System: 
Remove waterproof plastic membrane from electrical devices and be sure they are 
dry before turning circuit breakers on again. If these devices have been exposed 
to water, they should be checked by a licensed professional. Then turn on 
electricity, prime the filter system, and check for normal operation.  
 
Clean the Filter Equipment: 
Clean the filter and run the system 24 hours a day. When the water has attained 
proper clarity then reset the time clock for a normal daily cycle.  
 
Add Chlorine to Pool: 
To prevent contamination from the storm debris and excessive storm water add a 
"shock" dose of liquid or granular chlorine to the pool water.  
 
Balance the Pool Water Chemistry: 
Readjust the pH, total alkalinity, calcium hardness and conditioner levels and 
continue to check them carefully over several days.  
 
Monitor the Pool Operation: 
It is important to monitor the overall operation of the entire system for several days 
after the storm to be sure everything is operating properly. 
 
You should have a list of contractors for each property you manage with telephone 
numbers for easy reference in emergency situations.  Below is an example of a 
Contractors’ List for a high rise condominium property in Myrtle Beach. 
 
 


